
• �Complimentary select fine wines 
and premium spirits, open bar 
service in all lounges

• �All non-alcoholic beverages such 
as bottled waters, soft drinks and 
fresh juices

• �All meals, including an evening 
of specialty dining in Nobu’s Silk 
Road or The Sushi Bar, and Piero 
Selvaggio’s Prego restaurants

• �Complimentary gratuities for all 
dining staff

• �The Bistro, offering pastries, 
cheeses, charcuterie, specialty 
coffee drinks and evening bites

• �24-hour room service

• �Daily high tea

• �Ice cream, smoothie and frozen 
yogurt bar

• �State-of-the-art fitness center, 
steam room and sauna

• �Fitness classes such as yoga, 
Spinning® and group Pilates 

• �Golf lessons with PGA instructors

• �“Walk-on-Water” with WOW® 
weighted vests

• �Nordic Pole walking equipment

• �Paddle tennis

• �Art classes with Odyssey  
Art at Sea

• �Computer/technology classes and 
a technology concierge 

• �Crystal Visions® Enrichment 
Program lecture series featuring 
distinguished speakers

• �Award-winning entertainment

• �In-stateroom movie and  
complimentary DVD/CD rentals

• �Recent-release films in the 
onboard movie theatre

• �Dance lessons and Ambassador 
Hosts on every cruise

• �Dedicated junior cruiser facilities

• �Dedicated Bridge lounge for daily 
instruction and play

• �Complimentary gratuities for all 
stateroom and Penthouse staff 
(including Butler)

• �Complimentary Wi-Fi/Internet*

• �Comfortable shuttles to town

• �Generous menu of pillow options

• �Twice-daily housekeeping with 
nightly turndown service

• �Self-service launderettes

• �Kimonos, Frette bathrobes and 
personal slippers

• �24-hour Penthouse Butler service

• �Wine tasting seminars  
(on select cruises)

• �Shore Excursion Desk stays open 
while in port

*60 minutes per person/per day

DINING/BEVERAGES ACTIVITIES ENTERTAINMENT EXTRAS

Innovation and evolution: cornerstones of the Crystal Experience® —from unparalleled 
choices for enrichment to flexible dining options. While other lines have itemized their 
services with additional charges, we maximize the experience by eliminating additional 
transactions—further enhancing the ease and luxury of a Crystal cruise. You’ll be treated to 
the award-winning Six-Star service with our European-trained crew, each selected for their 
genuine personality and unmatched expertise.

In addition to attractive 2-for-1 fares plus Book Now Bonus Savings, you’ll now enjoy 
more overnight port stays, more opportunities for combination cruises without repeating 
destination cities, more 5- to 10-day voyages than ever before, plus the service, space, 
quality and choices of The World’s Most Awarded Luxury Cruise Line.™ See reverse for 
additional values and programs.

Only Crystal Cruises has been voted  
World’s Best more than any other cruise 

line, hotel or resort in history.

22 years 20 years

CRYSTAL IS ALL-INCLUSIVE

CRYSTAL CRUISES ALL-INCLUSIVE VALUE PACKAGE

CRYSTAL IS  
ALL-INCLUSIVE.

R E I N V E N T S  T R AV E L  I N  A  C L A S S  B Y  I T S E L F.

ALL
E XC L U S I V E™
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ONBOARD AMENITIES	 CRYSTAL CRUISES 	 PREMIUM CRUISE LINES 

Gratuities for housekeeping, bar, dining 	 Complimentary	 Additional charge 
and Penthouse butler staff

Fine wines, champagne and premium spirits 	 Complimentary	 Additional charge

Bon voyage champagne 	 Complimentary	 Additional charge 

Wine tasting seminars 	 Complimentary	 Additional charge 

Daily high tea service	 Complimentary 	 Additional charge 

Returning guest reception	 Complimentary 	 No-host bar 

Wi-Fi/Internet access*	 Complimentary 	 Additional charge 

Captain’s welcome/farewell reception	 Complimentary	� Captain’s welcome, no Captain’s farewell,  
no-host bar 

Sodas/bottled water/juices	 Complimentary	 Additional charge

Specialty coffees including cappuccinos, 	 Complimentary	 Additional charge  
lattes and espresso

Wine corkage 	 Complimentary	 Additional or not allowed

Premium ice cream, yogurt and smoothie bar 	 Complimentary	 Additional 

In-stateroom dining (evening)	 Order from Crystal Dining Room menu	 Order from limited room service menu

City center transportation 	 Complimentary (in most ports)	 Additional charge 

Yoga and mat pilates instruction 	 Complimentary	 Additional charge 

Golf clinics/lessons 	 Complimentary	� Additional charge: golf clinics with pro, 
simulators up to $20 

Enrichment programs	 Complimentary	 Additional charge up to $50 per person

Self-service laundry	 Complimentary	 Additional charge 

In-stateroom select beer, wine and	 Complimentary	 Additional charge  
spirits menu upon request

In-Penthouse choice of select fine wines 	 Complimentary	 Additional charge 
and spirits upon request

Specialty restaurant(s) including Nobu	 One complimentary reservation	 Additional charge of up to $30 per person

Premium pool-side real estate	 Complimentary	� Additional charge on some cruise lines for the 
best locations near the pool

REPUTATION
Voted World’s Best for 20 consecutive 
years by the readers of Travel + Leisure 
and an unsurpassed 22 years by the 
readers of Condé Nast Traveler.

SIX-STAR SERVICE
• �More professionally certified chefs  

per ship

• All European-trained dining room staff

• �Master wine sommeliers

• Butler-serviced penthouses

• �One of the highest crew-to-guest ratios 
in the industry

YOUR CRYSTAL EXPERIENCE INCLUDES
• �Limited-time Book Now Fares (book 

early to enjoy Crystal’s best available 
fares as prices are subject to increase)

• �Complimentary select fine wines, 
champagne, premium spirits and non-
alcoholic beverages throughout the ship

• �An evening of specialty dining in Nobu’s 
Silk Road or The Sushi Bar, and Piero 
Selvaggio’s Prego restaurants

• �Complimentary gratuities for dining,  
bar, housekeeping and Penthouse  
butler staff

VALUE FOR MONEY
Unlike other luxury cruise lines, Crystal 
offers a range of non-suite categories 
allowing you the opportunity to 
experience the World’s Best. Choose 
Crystal for both value AND reputation for 
your next vacation, and we think you’ll 
agree—you made the perfect choice.

Chef Nobu

*60 minutes per person/per day

WHY CRYSTAL IS THE PERFECT CHOICE

COMPARE WITH OTHER CRUISE LINES


